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Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
Office of the Secretary 
9300 East Hampton Drive 
Capitol Heights, Maryland 20743 

8 Ernst &Young LLP 8 Phone 17201 931-4000 
Suite 3300 Fax (720) 931-4444 
170 17th \tree1 
Denver Colorado 80202.5663 

\VN w ey corn 

FCC - MAILROOM 1 

Section 272 Biennial Report for Qwest Communications International, Inc. 
EB Docket No. 03-198 

Dear Ms. Dortch: 

Pursuant to Section 30(e) of the “General Standard Procedures for Biennial Audits Under 
Section 272 of the Communications Act of 1934, as amended” in the above referenced matter 
(“Agreed Upon Procedures”), Ernst & Young is filing our Report of Independent Accountants on 
Applying Agreed-Upon Procedures with the following appendices: 

0 

Appendix A - Results of Agreed-Upon-Procedures 
Appendix B - General Standard Procedures, Final Procedures dated June 8,2004 
Appendix C - Comments from Qwest Communications International, Inc. 

This document will also be filed electronically through the Federal Communication 
Commission’s Electronic Comment Filing System. 

Sincerely, 

Michael G. Stoltz 
Partner 

cc: Arizona Corporation Commission 
Colorado Public Utilities Commission 
Idaho Public Utilities Commission 
Iowa Utilities Board 
Minnesota Public Utilities Commission Washington Utilities & Transportation Commission 
Montana Public Service Commission 
Nebraska Public Service Commission 

North Dakota Public Regulation Commission 
Oregon Public Utility Commission 
South Dakota Public Utilities Commission 
Utah Public Service Commission 

Wyoming Public Service Commission 
Qwest Communications International, Inc. 

New Mexico Public Regulation Commission Fts. <$ Cc;;i~? r&d - i isi $&‘;/jE 
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Attachment A- 10 

Qwest Corporation Section 272(e)( 1) Performance Metrics Results 
For the Engagement Period, 

January 2,2003 to January 1,2004 
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Qwest Corporation Section 272(e)(1) Performance Metrics Results - <:olorddo 
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2003 to January 1,2004 
Non-Affiliates Section 272 Affiliates BOC & Other Affiliates 

Non- Section 272 Section 272 ROC & Other BOC & Othei 

Result 1 Volume5 Result Volumes 
Affiliate5 Non-Affiliate 4ffiliatc .4ffiliate Affiliates Affiliates 

Result Volumes 

- 94 74% 1 19 l 0 ~ 0 0 % ~  -- 90 

Result , 
Difference - ~ Parity Score. 

Non-Affiliate ~ Non Affiliate 
less BOC & 

Other Other 
Affiliates Affiliates 

vs. BOC & 

18.62% ( I  2320 

* ~ -(I 5013 
0.3 (0  7520 

-4 5 i 

I 

-8 61%- ~ (022411 
10 72% ( 1  16171 

-3 92% ( I  1011) 
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Result 

I Difference - 1 Parity Score - 
Non-Affiliate 1 Non Affiliate 
less Section I vs. Section 272 
272 Affiliate 1 Affiliate 

_____ ____ 

-2 T h  

2. I8"h 

( 1.9260) 
~ 0.005 1 

38.44% 
(0.2452) 

25.48% ( I  ,6802) 
- 1  0.20% (0.0928) 

.+ 
(0.3338) ""1 ( I  (0.9979) ,2484) 

0.24% (1,0199) 
-2.27%, (0.9857) 
10.37% ( I  .4467) 
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Qwest Corporation Section 272(e)(l) Performance Metrics Results - Colorado 
For the Engagement Period. January 

I 

I State Number Product , Month 

2003 to January 1,2004 
Nun-Affiliates 

Non- 

Kesult I Volumes 
Affiliates i Nan-Affiliatt 

99 99.82% 830h1 26,456 r r j  99.79% 22,857 
99 X0% 23,955 
9 9 8 7 %  . 22,409 
99 X4%, I 19 070 
- 6 9 7  18,142 
99 88% 15,995 
91) 8 1 16.579 
99 90% 1 14.969 
99 81°/d 14,461 
98.03% 

100.00% 
100 00% 

9 
19 

93 75% 
1 0 0 p h  'i 100 00% 

0571 8 

0 27 
148  

2 n5 I35 ~ 

699 2 19, 
2 03, 673 

- -~ ~- 

Section 272 Affiliates 

Cection 272 1 Section 272 
4tXliate Affiliate 
Result 1 Volumes 

~~ 99 89%, 39. I72 
33.1 73 

99 80% ~ 40,546 

99 86% 37,300 

99 84% 1 

99.88% ~ 34,946 
99.72% ~ 37.674 

~ 9973% 29,460 

99 24% 15,988 
99 63%' 12,562 
99 79% 14,93 I 

997904  14.671 
- -  

IO0 00% 57 
100.00%, 203 
100 00% 1 

I 

100 00% , 3 

- -  

- -  
I on.oo% 
I00 00% I 4 

92.31%1 39 
93.55% 31 

~~ 

100 00%t -- 2 
0:30l 1 

39 
1:261 31 

BOC & Other Affiliates 

BOC & Other BOC & Othei 
Affiliates Affiliates 

Result Volumes 

39 84 62%: ~ -~ 

79 4 I % ,  34 

79.10% 67 
84.09% 44 

~~ ~~ 

100.00% 2 

3:05l 39 
34 

2 5 0  ~ 67 
2:06 44 

Result 
Diffcrcncc - 
Nan-Affiliate 
less BOC & 

Other 
Affiliates 

Parity Score. 
Nan Affiliate 
vs. BOC & 

Other 
Affiliates 

4.85% ( I  2926 
14.34% 

(0 7732) 
-~ 

-17.86% 
~- ~ 
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Result 
Difference - Parity Score - 
Won-Affiliate Nan Affiliate 
less Section 'vs .  Section 272 

-1.97% 

-6.25% (0.9883) 
I 

0 00% 
0.27 

-0.38 
(0 3066) 

114 12608 

I 
I :48L 
l:06 (0 2574) 4 0:37 (0.5389) 
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Qwest Corporation Section 272(e)(1) Performance Metrics Results - Colorado 

-on-Affiliates 
* -  -- - - -- , 

I 

Section 272 Affiliates 

Section 272 Section 272 
Affiliate Affi l iatc 
Result Volumes 

I Metr ic 

BOC & Other Affiliates I 

I 
Result 

Difference - Parity Score - Result 
Non- 4ffi l iate 1 Non Affi l iate Difference - Parity Score - 

Non-Affi l iate 1 Non Affi l iate 
Affi l iate\ Affiliates Other Other less Section vs. Section 272 

BOC & Other BOC & Other le% BOC & vs. BOC & 

Kesult Volumes Affiliates Affiliater 272 Affi l iate Affi l iate 
I A i y t i e s  Non-Affiliati 

-~ 2 00 2 
0 2 1 ,  2 

- 040%i 247 0 00% 48 
0 400%- ~ 270 25 1 ~ 0 00% 48 
I 48%1 3 39% ~ 1,149 

0 00% 51 0 00% 
0 00% 17 0 00% 51 

~- I 07% 280 ~~ 2 93% 1 160 

~~ 

16 - ___  

, 

0 011 ( I 06x3) 
I 0 9 1  ( 0  3364) 

0 04% (I 0102) ~ ~- -0 36% ' ( 1 2066) - - 
0 05% 1 ( I  0167) -0 35% (I 2027) 

~~ -201%1 ( I  7525) -- -0 10%1 ( I  0142) 
- 

- 1  7 7 % ~  ( I  7104) 0 09% ( 0  9889)  
0 65% (0 X925) 0 65% ( I  (1131) 
0 32% I I 0010~ ( I 0708) 

0.00% 51 
I .96% ~ 51 

2.6 ~~ ~ I 0% ~r~~ I ~~ ~~~1,579 1,493 
1.96%1 ~~ ~ 

1.55%1 I29 
0.00% 115 

0.00% 14 1.15%1 (0.').517)- 1.15%,! (0 .8507)  
0.00% 14 ~ ~ 0.90%~ 10.9692) - 1 .060/0, (1.1274) 

~~ 4.03% 1,664 -2.26% (2.06S')i -0.8Iu/0 ( I ,464Y ) 
2.66% 1,657 -0.96%' (I ,5505) -0.26% ~~ ( I .  I7131 

~- ~~~~ 

- 0.90% (0.7742) 
O.oi& 76 0.42% (0.9222) -1.13%' (I ,2376) 

77 -1.70% (l:2157) ~~~~ ~ 

2.60% 
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Qwest Corporation Section 272(eM1) Performance Metrics Results - Idaho 
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~ 83 33% 6 
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- ~ -- - 
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~ 

Metr ic 

f 

Section 272 Section 272 I Non- 
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~~ 
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Result 
Difference - Parity Score 
Uon-Affiliate 1 Non Aff i l iat 
less Section , vs. Section 2: 
272 Affi l iate 1 Aiffiliate 

-16.67% ( 1.026 

I 

0.00% 
I00.00% 

0 00% 

- 

- 

-- 
-9 33% 1 (0 6 I27 

(0 7632 -5.9G%t ~ 

-0.20?4 
-0 04% ' (0 8400 
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Qwest Corporation Section 272(e)(1) Performance Metrics Results - Idaho 
For the Engagement Period, January 

I 

Non- 
Affiliates Non-Afftliatc 

Kewlt Volumes 
99 97% 7,243 
99 98% 6,420 

99 79% 5,602 

~ 99 SXXi 5.053 
99 94% 1 5,090 

- ~ 

99 92% ~ 5,955 
~ 

99 9O0X---- 5,815 
___t 

26 
100.00% 3 

- 75.00'? 4 
100 00% I 
I00 00% 2 
66 67% ~ 3 
75 00% 
90 00% 
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0 40 2 
3 2541 - ~ 

Section 272 ~ Section 272 
Affiliate 1 Affiliate 

99 940h4 6,959 
99 92% ~ 7,625 
99 94% ! 6,158 

3.098 

~ 

~ 

99 86% 1,542 
99 81%'- 2.611 

lO000%~ ~ 3,259 

0 00% 

100.00% 
I00.00% 

_ _ ~ ~  

~ 66.67%; 3 

3 

0 00% 

134% 

0 00% 17 

IW<' & Other 4ffiliate* 1 
I I 

BOC & Other ROC & Othei 
Affiliates Affiliates 

Result Volumes 

Result ~ 

Difference - Parity Score 
Non-Affiliate , Non Affiliate 
less ROC & vs.BOC & 

Other Other 
Affiliates Affiliates 

I 
Result ~ 

Difference - Parity Score - 
Non-Affiliate ' Non Afiliate 
less Section ~ vs. Section 272 
272 Affiliate ~ Affiliate 

- q  I 
100.00% 

~ 

I 

- -- --I 

I . I I ~~ 

- 

14 73% ( 1  3234) 
66 67%, - 6 25 81% ( I  7x70) 
75 00% 4 6 40% (I 1755) 

_____ 3.05' 6 -0 yj - ( 1  6127) 
4 -3 00 ( I  4266) 0.2 I 

~~ . 5 56 
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Qwest Corporation Section 272(e)(1) Performance Metrics Result5 - Idaho 

Parity Score - 
Non Affiliate 
vs. ROC & less BOC & 

Other Other 
Affiliate\ Affiliates 

0 83%- (0 9907) 
- I  SOY", (13101) 
-0 53% ( I  1716) 
0 27% ( I  0866) 
0 00%) 

For the Engagement Period, January 

_t- - 
- 

Result 
Difference - 1 Parity Score - 

Non-Affiliate Nun Affiliate 
lew Section vs. Section 272 
272 Affiliate , Affiliate 

083% ~ (0 0539) - 
125% ~ _ _  (0 5969) 

-0 1 5 %  ( I 0100) 
0 27%, ( I  Oh7 I ) 
0 00%j 

~ 

Metric , 
State Number1 Product Month 

-- ID - MR-8 lRPT272DSO Dec-03 
-. ID , MR-8 jRPT272DSl N w S  

ID MK-X 'KPT272DSI Dec-03 
ID MR-8 l R P T 2 S D K -  INov-O! 

1 MR-8 IKPT272DS3 ~ Dec-03 
,,t ~- +- 

, 1 

2003 to January 1,2004 
Non Affiliates Section 272 Affiliates BOC & Other Affiliates 

Affiliates Affiliates 
Result Volume* Result Volumes Result Volumes 

2,400 0 00% 0 00% 
1 25% 6,401 0 00% 2 75% 
133% 6,465 148% I 86% 

0 00% 314 0 00% 25 16 

~___ 

0 27%; ~ 37s O ! ! ) L - -  _ _ _  
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Qwest Corporation Section 272(e)(I) Performance Metrics Result\ - Iowa 

Section 272 Sectiun 272 
Affiliate Affiliate 
Result , Volumes 

For the Lngagement Pcrind, January 

7 
BOC &i Other BOC x1 Othcr 

Affiliates Affiliates 
Result Volumes 

2003 to January 1,2004 
Nnn Affiliates 

- 
I00 00% 
100 00% 
100 00% 

Non- 
Affiliates Nnn-Affiliati 

~ 5 77 42% 62 
p~ 

~ p~~~~ 

I 
4 

--- 

Result Volumes 
92 86% __ __ 14 

94 44% 18 -- ~- 

69 

89 75%, 283 

IO0 00% 1 9 

85 71%1 7 

I OR 
~~ 

92 99 07%, 75"4 
~~p 

Y5.1 I%] 409 

I 00.00% I 15 
l00.00% ~ 17 

lY.3 I 17 
lY.2 I I I  

. , 
__________c 

1 0 5 1  p p ~  8 
1 2 0 ,  3 
132  i 90 

Ill 

97 14% 

I00 00% 

Y I  45% 468 

I00.00% 12 

99 92% 10,830 

99 97% 1 9,Y68 

i I 

9 7  36 

~- - 
13.0 , 1 

0 00% *- 100 00% 
100.00% i 8 
100.00% I 13 

Result , 
Difference - Pdrity Score 
Von-Affiliate Non Affiliate 
less BOC & vs. BOC &i 

Other I Other 
Affiliates 1 Affiliates 

I .38% ( I I200 
8.29%- ( I  3025 
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I 

Difference - Parity Score - 
Yon-Affiliate Nun Affiliate 

272 4ffiliate Affiliate 

___i 

(0 2054) 

t -1 
-2.86% (I ,0583)  

(I ,461 8) 

~ ~~~~~~~~~ ~ 

-0.02% (0.7R00) 
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I 
~ I 1 

- 1  
-l0000% 1 

83 33% 6 
~ 8750%t 8 

100 00% 2 
0 25 1 _ _ _ _ ~  

7 02; I 

, 
I 

94 74% ~ 57 
85 00% ~ 80 
82 76% 29 
79 17%, ~ 24 

100 00% I 
1 00.00%+ 1 

2 17 42 

! ! 

For the Engagement Period, January 2,2003 to January 1,2004 

~~~ 

I Nnn-Affilial 
Section 272 Sectiun 272 BOC & Other BOC & Other 

Affiliate Affiliate I Afliliates Affiliates 
Result Volumes 1 Hesult Volumes 

99 96% ~ 15,3351 . ' 
09 73% 14,483 
99 85% ~ 1'3,733 

1 1,707 
09 X9% --- 5,394 

6,445 

99 95% 

99 77% 
99 94% 5.207 

6,274 YO 00% 

I 

~ 

I - 

L- 

~ -~ I -~ 

100 00% 1 
I 

76.19% 42 
~ 86.61%: 3 0 

- 

n 00% 177 I 134% 3,140 
2 20%1 182 1 0 96% 3,122 

1 

Other 

14 15% 
- 1  6.67% ( I  1121 

-4 76% (0 X497) 
-1661%- (03491)  ~ -30.00% i o  351' 

~- 
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- 
Non Affiliates Section 272 Affiliates BOC & Other Affiliates , - --,- , I 

I Result 
Difference - ~ Parity Score - 

Non-Affiliate 1 Non Affiliate Difference - Parity Score - 
Non- Section 272 Section 272 BOC & Other BOC & Other less BOC & vs. BOC & Non-Affiliate Non Affiliate 

less Section vs. Section 272 

Hesult 

Metric Affiliates ~ Non-Affiliate 4ffiliate Affiliate Afiiliates Affiliate\ Other Other 
State Number Product Month Rewlt 1 Volumes Rewlt 1 Volumes Result Volumes Affiliates Affiliates 272 Affiliate Affiliate 

000% 6 0 36% 6- ~p~ __ _-_ 14 MR-8 OCU-272 Nov-03 0 36% 279 

See Report of Independent Accountants on Applying Agreed-Upon Procedures, dated June 8,2004 
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~ 

IA  MR-8 RPT272DSO Nov-03 
I A  MR-8 RPT272DSO CDcc-03 
IA MR-X RPT272DSI Nov-03 
IA  MR-8 RPT272DSI Dec-03 
IA  MR-8 RPT272DS3 Uov-03 
I A  MR-8 , R P T 2 7 2 D S 1 ~ & - 0 3  

~ ~ _ ~ _ _ _ ~ ~ ~  

-- -~~ 
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0 00% 279 8 . .  0 00% 6 0 00% __ 
1 I 6  28 08%- 203 -27 50"h (0 8425) 

~~~ ~ 

0 5X% ~ 12,480 - 0 00%, 

I 40%- 18,225 143% 559 
104% 1,346 000% ~ ~~ 69 3 57% 2x 

0 8 lo%- ~- 12.380 0 85%L I I7 ~ 19 60%,  
149% 18,186 I 14% 528 4 92% 590 

413% 
~ 

~- ~ 

0 6796, 1,345 2 94%, 68 3 5 7 %  28 -2 90% 



I I 1 

Qwest Corporation Section 272(c)(l) Performance Metrics Rewlts - Minnesota 
For the Kngagement Period, January 

I 
2003 to January 1,2004 

Nan Affiliates I Section 272 Affiliates 1 ROC & Other Affiliates 
I 

Non- Section 272 Section 272 ROC & Other BOC & Other 
Affiliates Nan-Affiliate 4ffiliate 1 Affiliate Affiliates Affiliates 

I 

Rcwlt 
Difference - Parity Score - 
Yon-Affiliate Non Affiliate 
less BOC & 

Other 1 Other 
Affiliates Affiliates 

VF. BOC 65 

~ 50 0 0 ~ ( E G j  
61.54%, ( 2  3245) 

I 

Rcsult ~ 

Difference - ~ Parity Score - 
Yon-Affiliate Non Affiliate 
less Section VF. Section 272 
272 Affiliate 1 Affiliate 

(0 8088) - - 1  0 42% 1 
0 00% 

-2.18% 
0.00% 
4.87% 

-62.5 j I 
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For the Engagement Period, January 

I + -i ~. .___ 

I ' Metric 

PT272DSO Dec-03 

Section 272 Section 272 BOC & Other BOC & Othei I I Affiliates Affiliates Affiliates , Non-Affiliate Affiliate Affiliate 
Non- 

I 

Difference - Parity Score. 
Yon-Affiliate i Non Affiliate 
less BOC & 

Other 1 Other 

Result 

vs. BOC & 

Affiliates Affiliates 

10.19% ( I  7535 
6 56% 

-2.42%: (03')(,0: 

-4.39% (0.5943) 
-9.05%' 0.0003 

3.91% ( I  ,3265) 
( I  ,4938) 19.44% 

-7.14% j (0.9885) 
I 

~~~ 

~~ 

-1:211 ( 1.9592) 
- -0:241 ( 1.4273) 

I 

0:22 (0  6752) 

(0 7896) 
(0 1304) 

( I  4805) 
( I  1083) 
( I  0047) 

0 04% 
0 04% 
0 77% (04941) 
0 50% (06611) 

~ 
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Result 

Yon-Affiliate Non Affiliate 
less Section i vs. Section 272 

-0 23% 0 7700 
-0.05% 
0 02% 
0 17% 
001% 

-0 12% 
0 00% 
0 00% 

- 1 1  1 1 %  ( I  0784) 

I 66.67% (1.7!45) 

-7.14% 

0:24 

( I  0238) 
0.0861 

0 15 
-0 08% ( I  1574) 
0 04% 
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I 1 

BOC & Other BOC & Other 
Affiliates Affiliates 

Result Volumes 

3.23%: ~~ 62 
1.61% 62 

~~~ 30.4 1 % 148 
~~~ 32.190; ~ ~~ I46 
- 5.75%, 1,53 I 

~~~~ 433% 1,532 
2.60% ~~ I54 
1.32% I52 

Qwest Corporation Section 272(e)(l) Performance Metrics Results - Minnesota 

Non-Affiliate Non Affiliate Difference - ~ Parity Scure - 
less BOC &L vs. BOC & Non-Affiliate ' Nun Affiliate 

Other I , Other less Section vs. Section 272 
Affiliates Affiliates 272 Affiliate 1 Affiliate 

~ ~~ - I  .4l%, ( I  ,3077) -2.63%' (I ,5481) 
-29.44% (2.8027) ~ ~ 0 .97%~~ (0.7606) 

~ ~ -3J,25% (2.X719) 0.06%: ( I .O 194) 

- -3.23% (1.501X) 0.00% 

-4.35% (2.6649) 0.3004 (0.X00I) 
~- -3.51%' (2.4602) - -0.03oh1 ~~~ ( ~~ I .02 ~~ 1 1 ~ ) 

-0.27% ( I  ,0753) 0.24% [ (0.9704) 
-1.92%i (1.3038). -1.76%' ( 1.3348) 

I 1 Metric 
State Number I'roduct 1 Month Result Volumcs Result Volumes 

- -  M N  MR-8 iOCN-272 i Nov-03 0 00% 492 o 00% ' I02 
M N M R - 8  'OC'V-272 Dec-03 - 0 20% 493 2 ~ X3% I06 
M N  MR-X RPT272DSO +Nov-03 0 97% 17,122 0 00% ~ I I 8  
M N  MR-8 , RPT272DSF ~ Dec-03.- 0 94% 17, I95 0 88% I I 3  
M N  ! MR 8 I R P T 2 7 2 D S l N o v % 3 ~ -  ~ 1 40% 36,614 I 10% 909 

135% & 1 M&7=1 Dec-03 I . 3 2 ' / ~ -  36,671 960 
--I MN MR-X R P T 2 7 m  ~ No\-03 -~ 0 68% 2,661 ~ 2 44% 123 

M N  MR-8 m 2 7 2 D S r  Dec-03 I 05% 2,664 0 81% I 23 

Section 272 1 Section 272 
Affiliate\ 1 Nun-Affiliate I Affiliate 1 Affiliate 
I Non- 
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Qwest Corporation Section 272(e)(l) Performance Metrics Results - Montana 

i -  

Metric 

I 
Result I 

Difference - , Parity Score. 
Van-Affiliate 1 Nan 'Affiliate 
less BOC & 

Other 1 Other 
Affiliates Affiliates 

VI. HOC & 

- 
, 
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Result 
Difference - Parity Score 
Van-Affiliate Non Affiliatc 
less Section vs. Section 27 
272 Affiliate 1 Affiliate 

4.91 0.2747 

0.00% 
65.22% (2.4260) 
1 1 .00% (I 3648) 

~ 

-5.48% I (0.7625) 

-0.03% 
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Qwest Corporation Section 272(e)(l) Performance Metrics Results - Montana 

i I 

Result 
Difference - Parity Score. 
Yon-Affiliate Non Affiliate 
less BOC & , 

Other Other 
vs. BOC & 

Affiliates Affiliates - 
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Result , 
Difference - 1 Parity Score - 
Won-Affiliate Non Affiliate 
less Section 1 vs. Section 272 
272 Affiliate I Affiliate 

0.02% ( I .  1200) 
0.06% i 
0.03% ( I .  1400) 
0.00% 

-- 

-0.04%. 

0.00% 
0.03% ( I  ,0707) 
0.31% ( I  0409) 

-3.45% 

I I 
0 58% 
I 19% 

-0 05% ( I  0157) 
0.29% ( I  0835) 

Attachment A-l0e 
Objective VllI-4 



i ! I \ I , I 

- -~ Non Affiliates Section 272 Affiliater BOC & Other Affiliates 
t ~ 

I I I I 
Rewlt 

I Difference - 1 Parity Score - 
Non-Affiliate 1 Non Affiliate 

Result 
Difference - Parity Score - 

Non- Section 272 Section 272 BOC & Other BOC & Other less BOC & vs. BOC & Non-Affiliate Non Aililiate 
i Metric Affiliates Non-Affiliate Affiliate Affiliate Affiliater Affiliates Other 1 Other less Section vs. Section 272 

State Numher, Product ~ Month Result Volumes Result 1 Vulumes Result , Volumes Affiliates , Affiliates 272 Affiliate Affiliate 
MT 1 MR-8 lRPT272DS3 1 Dec-03 0 00% 1 351 0 00%; 16 n 00%' I O  0.00% 1 0 00%1 

I 
I i i 
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